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Whole Children and Milestones Recreation

Whole Children and Milestones Recreation programs
continue to offer an exciting choice of free online
classes!

Visit www.wholechildren.org to view the calendar of

classes - scroll down the page to find the calendar to
see the full class listing. Contact julie.hooks for more
information.

Family Empowerment Webinar

Special Education Topics with Pathlight’s Special
Education Advocate Nancy Farnsworth
May 19, 2020, 6-8 p.m.

This is the meeting for you if you have questions about
current Special Education Topics Submit a question on
the registration form to have it addresses during the
webinar. Click here for more information and to register.

IMPORTANT UPDATES THIS WEEK

Baker-Polito Administration Files Supplemental Budget
Bill to Authorize $1 Billion in COVID-19 Spending, May
12, 2020 NEW

Baker-Polito Administration Announces Four-Phase
Approach to Reopening and Publishes Mandatory
Workplace Safety Standards May 11, 2020 NEW

(On April 28, Governor Baker announced the creation
of the Reopening Advisory Board. This group is
charged with advising the administration on strategies
to reopen the economy in phases based on health and
safety metrics.) NEW

If you are interested in submitting comments to the
board, please fill out the form. Your comments will be
reviewed and taken into consideration as the Advisory
Board develops a reopening report. NEW

Baker-Polito Administration, Partners in Health, Public
Health Officials Provide Update on Community Tracing
Collaborative, May 7, 2020 NEW

COVID-19 contact tracing resources and information, in
multiple languages NEW

DESE Commissioner’s Weekly Update, May 11, 2020
NEW

DESE Resources: This
Excel document contains
links to resources that the
Department of Elementary
and Secondary Education
(DESE) offers to help
general and special
educators, administrators,
related service providers,
and parents address

the needs of students
with disabilities who are
learning remotely during
the COVID-19 crisis.
Updated May 8, 2020
NEwW

Sample Virtual IEP
Agenda NEW

Coronavirus Scam
information: Federal Trade
Commission, and 22News
WWLP.com story on fake
test locations

IMPORTANT

RESOURCES

Mass.gov: state COVID-19
info, updated daily.

Centers for Disease
Control and Prevention

The Massachusetts
Department of Public
Health (DPH) has
information for the public
and providers.

Information and resources
to help DDS families and
individuals.

The Centers for Medicare
& Medicaid Services

(CMS)



https://www.facebook.com/wholechildren/photos/a.112212715486267/3863381960369305/?type=3&theater
http://www.wholechildren.org
https://www.facebook.com/events/239059170493595/
https://www.mass.gov/news/baker-polito-administration-files-supplemental-budget-bill-to-authorize-1-billion-in-covid-19
https://www.mass.gov/news/baker-polito-administration-files-supplemental-budget-bill-to-authorize-1-billion-in-covid-19
https://www.mass.gov/news/baker-polito-administration-announces-four-phase-approach-to-reopening-and-publishes-mandatory
https://www.mass.gov/news/baker-polito-administration-announces-four-phase-approach-to-reopening-and-publishes-mandatory
https://www.mass.gov/news/baker-polito-administration-announces-four-phase-approach-to-reopening-and-publishes-mandatory
https://www.mass.gov/orgs/reopening-advisory-board
https://www.mass.gov/forms/submit-comments-to-the-reopening-advisory-board
http://Baker-Polito Administration, Partners in Health, Public Health Officials Provide Update on Community
http://Baker-Polito Administration, Partners in Health, Public Health Officials Provide Update on Community
http://Baker-Polito Administration, Partners in Health, Public Health Officials Provide Update on Community
https://www.mass.gov/lists/covid-19-contact-tracing-resources-and-information
https://mailchi.mp/doe.mass.edu/commissioners-weekly-update-5-11-20-webinars-to-help-implement-remote-learning-student-art-from-chelsea-letter-to-families?e=cfa6ffeacd
https://files.constantcontact.com/2cce95d1401/c3151478-f922-459a-a892-a7712b78ee26.xlsx
https://files.constantcontact.com/2cce95d1401/ad7b49d0-f882-498c-ad95-5841a84a1dbe.pdf
https://files.constantcontact.com/2cce95d1401/ad7b49d0-f882-498c-ad95-5841a84a1dbe.pdf
https://www.consumer.ftc.gov/blog/2020/04/not-every-covid-19-testing-site-legit
https://www.consumer.ftc.gov/blog/2020/04/not-every-covid-19-testing-site-legit
https://www.consumer.ftc.gov/blog/2020/04/not-every-covid-19-testing-site-legit
https://www.consumer.ftc.gov/blog/2020/04/not-every-covid-19-testing-site-legit
mailto:https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19?subject=
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/lists/coronavirus-resources-for-dds-families-and-individuals
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
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Western Massachusetts COVID-19 Case Numbers

Essential services during Stay at Home Order

Domestic Violence Resources
Call 211
Massachusetts Crisis Hotlines

Look4help, extensive resources in Franklin and
Hampshire Counties

Small Businesses

Reopening your Business, from Massachusetts Lawyers
Weekly, Webinar on May 20 NEW

Economic Impact Payments

Economic impact payments for Social Security and SSI
recipients, update NEW

General Social Security information

Who will NOT receive a stimulus check

Job Loss/Unemployment

Flow Chart: What you need to know about the CARES
Act and if you can file for unemployment NEW

Full unemployment information: call (617) 626-6338 to
request weekly benefits, daily from 6 a.m.—10 p.m. File a
claim online.

Attend a Virtual town hall this week to learn about how
to file for benefits, including Spanish language options.

Pandemic Unemployment Benefits: Unemployment
Assistance for Those Not Eligible for Regular
Unemployment Benefits

Pathlight Job Opportunities

Masshealth Information, 800-841-2900

PCA services: those receiving PCA services and who
cannot currently fill the hours, can receive Home Health
Aides to cover the amount of PCA hours they receive.

MassHealth PCA Consumers who have unfulfilled PCA
hours and who would like to be connected to a local
Home Health Agency that can fill those hours, should
call MassOptions at (1-844-422-6277) for live support.

MassHealth Prescription services: MassHealth is
allowing early refills and 90 day supplies. Contact your
pharmacist to order medications.

o4

MassHealth will supply some members with Personal
Protective Equipment (PPE) so they can continue to
receive home services if someone is sick in the home.

Telehealth services: Telehealth services are covered
by MassHealth. Discuss with your provider for more
information.

Step-by-Step Guide to Using TeleMedicine NEW

MassHealth Telehealth Services for Behavioral Health

General Health Related Information
Health Coverage Helpline: 800-272-4232 NEW

Disability COVID-19 Healthcare Support Advocacy
Hotline 800-626-4959

Mental Health Resources

Franklin County Crisis Services: 413.774.5411 (CSO)
Athol/N. Quabbin Crisis Services: 978.249.3141 (CSO)
Hampshire County Crisis Services: 413.586.5555 (CSO)
Berkshire County Crisis Hotline: 1-800-252-0227 (Brien
Center

Western Mass Mental Health Resources, from
Community Action.

Mass General Hospital Mental Health Resources related
to COVID19

NAMI (National Alliance on Mental Health) Navigating a
Crisis: You can find the ESP serving your area, by calling
1-877-382-1609 and entering your zip code.

Samaritans is continuing operations 24/7, as always. Call
or text their 24/7 helpline any time at 877-870-4673.

National Suicide Prevention Hotline: 1-800-273-8255

Suggested Visitation Policy Statement from the American
Academy of Developmental Medicine and Dentistry NEW

Disability Law Center’s recent letter to the MA
Commissioner of Public Health regarding reasonable
accommodations for Persons with Disabilities

Civil Rights, HIPAA, and the Coronavirus Disease

COVID-19 COMMUNICATION RIGHTS TOOLKIT

This toolkit: (1) explains your communication rights;
(2) provides tips on advocating for them, and (3) has
an accommodation request form you can bring to the
hospital.

Ad


https://www.wmasscovid.com/
https://www.mass.gov/doc/covid-19-essential-services/download
https://www.mass.gov/service-details/domestic-violence-programs-for-survivors?fbclid=IwAR1FcVYOmStp8oAbfP49gYayJ95t-ZRB1MR6AoPAcNVp54ykzu5Pt672-4w
https://mass211.org/
https://www.mass.gov/service-details/crisis-hotlines
https://www.look4help.org/
https://news.masslawyersweekly.com/acton/rif/22742/s-1628-2005/-/l-0063:3b5e/l-0063/showPreparedMessage?utm_term=Click%20here&utm_campaign=Reopening%20Your%20Business%20in%20the%20Age%20of%20Coronavirus&utm_content=email&utm_source=Act-On+Software&utm_medium=email&sid=TV2:iiYcrES7O
https://www.ssa.gov/coronavirus/assets/materials/economic-impact-payments-for-social-security-and-ssi-recipients.pdf
https://www.ssa.gov/coronavirus/
https://www.nbcnews.com/politics/congress/falling-through-cracks-many-americans-won-t-get-coronavirus-checks-n1177266
https://files.constantcontact.com/2cce95d1401/24cde6db-58c2-4721-b2cc-663f54ac5fe9.pdf
https://www.mass.gov/how-to/apply-for-unemployment-benefits
https://www.mass.gov/how-to/apply-for-unemployment-benefits
https://www.mass.gov/forms/massachusetts-department-of-unemployment-assistance-dua-virtual-town-halls
http://Pandemic Unemployment Benefit
https://pathlightgroup.applicantpro.com/jobs/
https://www.mass.gov/info-details/masshealth-coronavirus-disease-2019-covid-19-applicants-and-members
https://www.massoptions.org/massoptions/
https://content.getrave.com/content/5957310/2a55f26c-3fe0-4d34-a0ee-3bfc3410cfe1/edfbf306-63cb-4b0a-8102-1063a5fe5264/MassHealth_LTSS_PPE_Program_FINAL_(1).pdf?fbclid=IwAR1gJixoojJYK5ECyYT46xLuVxHg60Zm7n_sSrn2S5-i8oaGKCGFpW4RP5I
https://www.aarp.org/health/conditions-treatments/info-2020/how-telemedicine-works.html
https://www.mass.gov/news/masshealth-expands-access-to-behavioral-health-care-for-members-through-telehealth
https://docs.google.com/document/d/e/2PACX-1vSvfqDcCCQcqN8DQj1P__WB2oq6VKMGAA_rE6VcYNhdWvHARQB9f9JI4t3lIQON-J3b6WJ8V6B1SNWZ/pub
https://www.massgeneral.org/psychiatry/guide-to-mental-health-resources
https://www.massgeneral.org/psychiatry/guide-to-mental-health-resources
https://www.nami.org/About-NAMI/Publications-Reports/Guides/Navigating-a-Mental-Health-Crisis
https://www.nami.org/About-NAMI/Publications-Reports/Guides/Navigating-a-Mental-Health-Crisis
https://files.constantcontact.com/2cce95d1401/91893301-5aa8-4ae9-b9fc-bd5db72e4632.pdf
https://www.dlc-ma.org/2020/04/21/dlc-partners-urge-dph-to-adopt-a-statewide-hospital-visitor-policy-to-accommodate-people-with-disabilities-during-covid-19/
https://www.dlc-ma.org/2020/04/21/dlc-partners-urge-dph-to-adopt-a-statewide-hospital-visitor-policy-to-accommodate-people-with-disabilities-during-covid-19/
https://www.dlc-ma.org/2020/04/21/dlc-partners-urge-dph-to-adopt-a-statewide-hospital-visitor-policy-to-accommodate-people-with-disabilities-during-covid-19/
https://www.hhs.gov/sites/default/files/ocr-bulletin-3-28-20.pdf
https://communicationfirst.org/covid-19/
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Learn about testing process NEW
Guidance on Interpreting COVID-19 Tests NEW

May 14, 7:00 - 9:00 p.m., Webinar: How to Plan for
COVID Hospitalization and Disability, from A Safer Me,
with Cheryl Chan and Carrie Noseworthy. NEW

Prepare a Medical Plan NEW
CDC Testing Information NEW
Getting Tested Social Story NEW

Will Antibodies After Covid-19 lliness Prevent
Reinfection? from NPR NEW

Caring for someone sick at home, from the CDC NEW

Plain language medical information form

Healthcare Passport

Plain language sample advocacy letter about patients

with autism. Edutopia & George Lucas Educational
Foundation. NEW

Sample Virtual IEP Agenda NEW

Zoom Meeting Presentation of SPED Directors, May 8
(scroll down the page to open the presentation file) NEW

Remote Learning Record NEW
Turning 3 and Transition during COVID-19

Subscribe to the DESE Commissioner updates

DESE Commissioner’s Updated Report of Remote
Learning Guidance for Massachusetts Schools

May 5 Update from DESE on Student Assessments
SEPAC Best Practices During Covid-19

A simple approach to help your child with IEP goals
while sheltering at home

SPaN: School Closure and Special Education Rights

WGBH - Distance Learning Center Tools: Well
organized and not overwhelming!

with intellectual or developmental disabilities having a
support person with them when they are in the hospital

CQOVID-19 Disability Form to have ready for the hospital
to show that an individual needs 1-1 assistance.

Plain Language Coronavirus Glossary

What is the Census? A plain language document.

Tips For Working With Support Staff During COVID-19,
written by individuals with disabilities.

Information about Covid-19 in plain language for
individuals with disabilities.

DESE Resources: This Excel document contains links
to resources that the Department of Elementary and
Secondary Education (DESE) offers to help general
and special educators, administrators, related service
providers, and parents address the needs of students
with disabilities who are learning remotely during the
COVID-19 crisis. Updated May 8, 2020 NEW

The Benefits of Video-Mediated Instruction (pre-
COCID-19 resource) - an instructional avatar creates
an inclusive educational experience for students

T

The ARC Special Education Updates Special Education
Family Resource Toolkit from the Department of
Education.

MatchUs, part of MFOFC, is working with families and
educators ANYWHERE to support 1:1 conversations on
how best to support students at home.

Western Mass listing of school lunch programs: note
that there may be updates to this information

Una guia paso a paso para usar la telemedicina NEW
Muestra de Agenda de Reunion Virtual de IEP NEW
Hacer un plan médico durante el COVID-19 NEW

COVID-19 Fact Sheets in Multiple Languages: These
materials are reviewed and vetted by physicians

and medical school faculty members at the Harvard
hospitals and are created in collaboration with Harvard
Health Publishing.

Guia de Asistencia para Beneficios de Desempleo por
Pandemia

Recursos para familias de nifios con necesidades

Ad



https://www.mass.gov/info-details/covid-19-testing
https://files.constantcontact.com/2cce95d1401/a32f023e-17a1-479e-86c6-ae2d80520e3a.pdf
https://www.facebook.com/events/697831730964733/
https://www.facebook.com/events/697831730964733/
https://files.constantcontact.com/2cce95d1401/84be7925-95aa-4d28-8313-70b33d31ca7e.pdf
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
https://paautism.org/resource/testing-covid-social-story/
https://www.npr.org/sections/health-shots/2020/05/07/852360101/will-antibodies-after-covid-19-illness-prevent-reinfection
https://www.npr.org/sections/health-shots/2020/05/07/852360101/will-antibodies-after-covid-19-illness-prevent-reinfection
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html
http://www.gmsavt.org/wp-content/uploads/2020/05/Part_4_COVID-19_Medical_Information_Form_for_Persons_With_Disabilities.pdf
http://flfcic.fmhi.usf.edu/docs/FCIC_Health_Passport_Form_Typeable_English.pdf
http://www.gmsavt.org/wp-content/uploads/2020/05/Part_3_Sample_Advocacy_Letter_About_a_Patient_with_an_-Intellectual_Disability_Having_a_Support_Person_When_in_the_Hospital.pdf
http://www.gmsavt.org/wp-content/uploads/2020/05/Part_3_Sample_Advocacy_Letter_About_a_Patient_with_an_-Intellectual_Disability_Having_a_Support_Person_When_in_the_Hospital.pdf
http://www.gmsavt.org/wp-content/uploads/2020/05/Part_3_Sample_Advocacy_Letter_About_a_Patient_with_an_-Intellectual_Disability_Having_a_Support_Person_When_in_the_Hospital.pdf
https://cpb-us-e1.wpmucdn.com/you.stonybrook.edu/dist/a/4436/files/2020/04/COVID-19-Form_MA_Fill.pdf
http://www.gmsavt.org/wp-content/uploads/2020/05/Part_8_Coronavirus_Plain_Language_Glossary_or_Words_To_Know.pdf
http://thearc.org/wp-content/uploads/2020/01/Census_A-Guide-for-Individuals.pdf
https://acl.gov/sites/default/files/common/Plain-Language-Tips-For-Working-With-Support-Staff-During-COVID-19-March-30-2020.pdf
https://acl.gov/sites/default/files/common/Plain-Language-Tips-For-Working-With-Support-Staff-During-COVID-19-March-30-2020.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://files.constantcontact.com/2cce95d1401/c3151478-f922-459a-a892-a7712b78ee26.xlsx
https://www.edutopia.org/article/benefits-video-mediated-instruction
https://files.constantcontact.com/2cce95d1401/ad7b49d0-f882-498c-ad95-5841a84a1dbe.pdf
http://www.doe.mass.edu/covid19/sped.html
https://files.constantcontact.com/2cce95d1401/be8a6bee-8eaf-4914-a700-68082250b68a.pdf
https://files.constantcontact.com/a5bb7d8b601/2c108941-8af6-4f20-9852-a9fbc5aa05c8.pdf
https://mass.us14.list-manage.com/subscribe?u=d8f37d1a90dacd97f207f0b4a&id=985a04b483  
https://www.masc.org/images/news/2020/DESE_Remote-Learning_Guidance.pdf
https://www.masc.org/images/news/2020/DESE_Remote-Learning_Guidance.pdf
file:file:///C:/Users/luceyj/Desktop/DESE%2520student%2520assessment%2520updates.html
file:///C:/Users/luceyj/Desktop/Newsletter%20current%20stuff/COVID%20format/April%2022/SEPAC-Best-Practices-During-COVID-19.html
https://files.constantcontact.com/cea2356a001/7d19787c-7acb-4d0b-949e-8af3140c07ec.pdf
https://files.constantcontact.com/cea2356a001/7d19787c-7acb-4d0b-949e-8af3140c07ec.pdf
https://spanmass.org/20200325covid19.html
https://www.wgbh.org/distance-learning-center/for-families 
https://thearcofmass.org/post/covid-19-the-arcs-special-education-updates-early-april-2020
https://mfofc.org/matchus/
https://files.constantcontact.com/cea2356a001/2958b779-5b4b-4bd2-9b01-e6b4b98f5c80.pdf
https://www.aarp.org/espanol/salud/enfermedades-y-tratamientos/info-2020/como-funciona-la-telemedicina.html?intcmp=AE-HLTH-TOSPA-TOGL-ES
https://files.constantcontact.com/2cce95d1401/16b3b744-52a2-48ef-83c7-3327f192d63b.pdf
https://files.constantcontact.com/2cce95d1401/47915321-a107-4bdd-a37f-f1d96d0864be.pdf
https://covid19healthliteracyproject.com/?fbclid=IwAR0H6oeXC2Sn_f5AwiktXOl63SQ2cjyZ1SOllIBQ52AGhOwAPpjoyD6t3J4#languages
https://www.mass.gov/info-details/guia-de-asistencia-para-beneficios-de-desempleo-por-pandemia
https://www.mass.gov/info-details/guia-de-asistencia-para-beneficios-de-desempleo-por-pandemia
https://www.exceptionallives.org/home-with-kids-sp
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especiales que estan confinadas en casa

Federacion para Niflos con Necesidades Especiales

Informacién de COVID-19 Por vy Para Personas con
Discapacidades

Mass Advocates for Children: facebook.com/groups/
MACEspanol/

Special Education Family Resource Toolkit from the
Department of Education.

https://switchboardta.org/blog/a-round-up-of-
multilingual-resources-on-covid-19/ NEW

Find a food bank or food distribution site near you
HERE, or contact the Food Bank of Western MA at 413-
247-9738.

Extra SNAP Benefits: Congress approved special SNAP
supplement benefits in response to the COVID-19
pandemic. Call 877-382-2363.

Western Mass Community Mutual Aid Website

If you or your family is facing hunger right now, Project
Bread wants to help. Call the Food Source Hotline at
1-800-645-8333

General information

Ambherst Food Delivery (delivery available elsewhere)

Massachusetts Food Delivery: Farm fresh food
delivered to your door, SNAP discounts

Buy Local Food/Community Involved in Sustaining
Agriculture - all in western Massachusetts. 413.665.7100

Instacart
Stop & Shop/Uber discount ride offer for 60+

Berkshires List of Restaurant Delivery/Pick up

List of Northampton restaurants with delivery/pick up

Local Emergency Shelters in Western MA during
CQOVID-19, including options for isolation.

N

Community Action: Call the Community Resources and
Advocacy program at 413-475-1570 or 413-582-4237.
RAFT- Residential Assistance for Families in Transition

Registry of Motor Vehicles: general information NEW

PVTA: Service Update 4-21-20: ESSENTIAL TRIPS ONLY.
Call 413-781-7882 for more information.

Massachusetts Emergency COVID-19 Child Care

Mass Options: MassOptions connects elders,
individuals with disabilities and their caregivers with
agencies and organizations that can best meet their
needs, including connections to respite help.

Consortium for Citizens with Disabilities letter asking to
include people with disabilities who are over 17 and a
tax dependent of someone else in the next coronavirus
relief package. At the moment they do not qualify for
either the $500 payment or the $1200 payment.

The Arc: legislative priorities related to COVID-19

Consortium for Citizens with Disabilities and current
policy priorities

Send Governor Baker an email to address biases in
COVID-19 Health Care Triage (via The Arc of MA)

Disability Law Center’s recent letter to the MA
Commissioner of Public Health regarding reasonable
accommodations for Persons with Disabilities

Action needed to keep remote services for students
with disabilities. (202) 408-9514, National Disability
Rights Network, Link

UCONN STUDY: Understanding Stress and Personal
Well-Being Among Primary Caregivers of Children Aged
6 to 18 During COVID-19 Pandemic

Boston University’s The Road Ahead Study, focuses on
autistic high school students who plan graduate with a
regular HS diploma.

May 14, 2:30-3:30 p.m., MassHealth Behavioral Health

Ad



https://www.exceptionallives.org/home-with-kids-sp
https://www.facebook.com/Federacionlatino/
http://Información de COVID-19 Por y Para Personas con Discapacidades
http://Información de COVID-19 Por y Para Personas con Discapacidades
https://www.facebook.com/groups/MACEspanol/?source_id=118288807489
https://www.facebook.com/groups/MACEspanol/?source_id=118288807489
http://www.doe.mass.edu/covid19/sped/family-resource-toolbox/
https://switchboardta.org/blog/a-round-up-of-multilingual-resources-on-covid-19/
https://switchboardta.org/blog/a-round-up-of-multilingual-resources-on-covid-19/
https://www.foodbankwma.org/get-help/covid-19-food-pantry-meal-program-schedule/
https://files.constantcontact.com/cea2356a001/0d66fc7b-b546-4654-8b72-7eda41e7b15b.pdf
https://www.wmacma.com/
http://www.projectbread.org/news-and-events/news/covid-19-hunger-food.html
http://www.projectbread.org/news-and-events/news/covid-19-hunger-food.html
https://money.com/coronavirus-online-grocery-delivery-walmart-amazon/
https://www.amherstfooddelivery.com/?fbclid=IwAR22Gi_xqJO6j-6Lj53NciUHJ8NpK7qbSghha4RwG2nRHr3HqoNXwR3wdtc
https://massfooddelivery.com/about-2/
https://www.buylocalfood.org/buy-local/covid-19-online-ordering-home-deliveries-and-closures/
https://www.instacart.com/?utm_source=instacart_internal&utm_medium=cross_sell&utm_campaign=shopper_acq_test&utm_content=shopper_header
https://www.masslive.com/coronavirus/2020/04/stop-shop-and-uber-partner-to-offer-discounted-rides-for-customers-during-shopping-hours-for-people-60-and-older-amid-covid-19-outbreak.html
https://docs.google.com/spreadsheets/d/e/2PACX-1vSkyIGb2vxBfgNhH94mrkVSZwbbKcAqRKMjnPtfJVrDvwnTVRj1OwURQ1A3yC5XnhmAQ6NFEeq2XiKT/pubhtml?gid=0&single=true
https://northampton.live/covid19-response
https://www.westernmasshousingfirst.org/wp-content/uploads/2020/04/Individual-emergency-shelter-list-during-COVID-19.4.20.20.pdf
https://www.westernmasshousingfirst.org/wp-content/uploads/2020/04/Individual-emergency-shelter-list-during-COVID-19.4.20.20.pdf
https://www.communityaction.us/community-resources-advocacy
https://www.mass.gov/service-details/learn-about-residential-assistance-for-families-in-transition-raft
https://www.mass.gov/info-details/rmv-covid-19-information#rmv-service-centers-and-aaa-locations-
http://www.pvta.com/
https://eeclead.force.com/apex/EEC_ChildCareEmergencyProcedure
https://www.massoptions.org/massoptions/about-MassOptions/
http://www.c-c-d.org/fichiers/Final-Dependents-Stimulus-Fix-Leadership-Letter_4-30-20.pdf?fbclid=IwAR39j0JcXe1n1Ycnc69UK_wtMtUsyLC47sH0siRBOO8hsvFwGskrsKjJZnw
https://myemail.constantcontact.com/It-s-Not-Over--Important-Updates---Next-Steps-on-Coronavirus-Relief-Bill.html?soid=1125064766967&aid=vFUKNbeR9U4
http://www.c-c-d.org/
https://thearcofmass.org/post/contact-governor-baker-address-biases-in-covid-19-health-care-triage
https://thearcofmass.org/post/contact-governor-baker-address-biases-in-covid-19-health-care-triage
https://www.dlc-ma.org/2020/04/21/dlc-partners-urge-dph-to-adopt-a-statewide-hospital-visitor-policy-to-accommodate-people-with-disabilities-during-covid-19/
https://www.dlc-ma.org/2020/04/21/dlc-partners-urge-dph-to-adopt-a-statewide-hospital-visitor-policy-to-accommodate-people-with-disabilities-during-covid-19/
https://www.dlc-ma.org/2020/04/21/dlc-partners-urge-dph-to-adopt-a-statewide-hospital-visitor-policy-to-accommodate-people-with-disabilities-during-covid-19/
https://ndrn.salsalabs.org/ndrnnews462020
https://caregiverstudy.uconn.edu/#
https://www.facebook.com/ROADAheadBU/
https://www.facebook.com/events/321973765440622/
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Updates, Autism Insurance Resource Center. Update
from the Office of Behavioral Health on current efforts
and initiatives to support families and providers. NEW

May 14, 7:00 - 9:00 p.m., How to Plan for COVID-19
Hospitalization and Disability, from A Safer Me, with
Cheryl Chan and Carrie Noseworthy. NEW

May 18, 10:00 a.m. - 11:30 a.m. ($10), AANE Transition
Planning: Guidelines and Timelines for Supporting and
Individual with Autism. NEW

May 19, 10:00 a.m., Special Education Topics During
School Closures, with Nancy Farnsworth, Pathlight’s
Education Advocate. This webinar currently takes place
every other week. Submit questions for consideration
when you register. NEW

May 19, 3pm, Support and Strategies for Family
Members of People Hearing Voices, sponsored by
western MA Recovery Learning Community. NEW

May 19, 7:00 p.m., An Evening with Dr. Temple Grandin,

A Virtual Town Hall, hosted by the Autism Collaborative
Centers of Excellence. (they will fill very quickly) NEW

May 20, 10:00 a.m., Reopening your Business, from
Massachusetts Lawyers Weekly NEW

May 26, A Full Life Ahead, Leaving the School System,
What Services are Available?, MFOFC organized
presentation.

May 19, 3:00-5:15 p.m., Same Side of the Table: At
this year’s remote forum, BSEA (Bureau of Special
Education Appeals), Director, Reece Erlichman will
moderate a panel of Hearing Officers, Advocates and
Special Education Administrators. NEW

Federation for Children with Special Needs facebook
page for their weekday Livestream events for info and
support. More information: (617) 236-7210.

Parent Training: Everyday ABA, from Boston Medical
Autism Program. A six week training - download
sessions at your convenience.

Greater Massachusetts Special Needs events

Autism Research Institute: weekly webinars

N

AANE (Asperger/autism network): Check out upcoming
online events here. Call 617-393-3824 x32 for more
information.

The Arc Webinar Series: The Arc team hosts weekly,
half-hour policy related webinars and Q&A sessions.

Executive Function in the Era of Remote Learning,
NESCA (Neuropsychology & Education Services for
Children and Adolescents). NEW

DESE Special Education and COVID-19, FCSN/SPaN
Webinar, May 6. Powerpoint only, Video recording on
presentation. NEW

The Arc of Massachusetts - Friday Federal Covid-19
Updates, May 8. Powerpoint only. NEW

P Pathlight Open Office Hours: Meet virtually with a
specialist to discuss the topics of your choice, including
transitioning out of high school during Covid-19, virtual
IEP meetings, remote learning, behavioral challenges,
and managing isolation. Hours available: Sunday
mornings 9:30-11:00 a.m., Thursday mornings 9:30-11:00
a.m., Thursday evenings 8:30-10:00 p.m. Click on the
links or email_ joanne.lucey@pathlightgroup.org for more
information. NEW

Autism Support Group, hosted by A Spectrum of
Difference (Athol). This Group is held via Zoom on the
2nd and 4th Wednesday of each Month. NEW

Parent and caregiver support group, May 19, 2:00 p.m.
Sponsored by Behavioral Health Network. This group is
for caregivers of someone who has autism and receives
DDS services. NEW

Parent Life Coaching available from Jewish Family &
Children’s Service. Set up a free phone call or video
meeting for advice on creating a schedule for your
loved one or troubleshoot challenging behaviors
during school and day program closures. NEW

Adult Social Group on Zoom, May 14 and May 21, 5pm.
Sponsored by JCC Kehillah NEW

Ad
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http://www.spedchildmass.com/special-needs-disability-events-calendar-massachusetts-autism-aspergers/
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https://thearcofmass.org/programs/webinars
https://www.youtube.com/watch?v=nP46Ak5X3q8&t=37s
https://spanmass.org/uploads/3/4/9/4/34944876/fcsn_span_dese_presentation_updated.pdf
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https://www.jfcsboston.org/Blog/free-parent-coaching-available
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Teen Social on Zoom, May 20, 4:30-5:30 p.m.,
sponsored by JCC Kehillah NEW

AANE events for May (activities and support groups for
both young adults and parents)

MA Down Syndrome Congress Teens and Adults
Newsletter: full of some awesome thing to do

Whole Children/Milestones activities

What Veteran’s Need to Know about Coronavirus, from
the US Department of Veteran’s Affairs

National Grid: call customer service for COVID-19
programs, 1-800-322-3223.

Eversource; Learn more HERE.

Las respuestas a las preguntas frecuentes estan
disponibles en espafiol.

Fuel assistance: Call 413-552-1548 (press 1 for English,
2 for Spanish and then 4 to speak with a live person).

MassHealth Directory of Internet and Phone discount
programs.

Neighbor to Neighbor: one-time assistance for local
residents who are in economic distress. Berkshires.

What is the Census? A plain language document.

Complete the Census online

Registry of Motor Vehicles NEW

Strateqies to support teens/young adults with autism
during COVID-19, from Harvard Health Publishing NEW

Mass Advocates for Children

We all need help sometimes, mass.gov resource site

Greater MA Special Needs Events

N

COVID-19 Resources for families: includes excellent
information that may not be included elsewhere.

Family toolkit from DESE.

Centers for Medicare & Medicaid Services: Excellent
toolkit with specific need relations resources

Disability Law Center: Know your rights

Mass Legal Help: A variety of resources about your
rights during the COVID-19 breakout.

The Kids Should See This: TKSST is a free,
unprecedented collection of over 4,500 kid-friendly
videos, curated for teachers and parents who want to
share smarter, more meaningful media in the classroom
and at home. Selections are grown-up-friendly, too! NEW

Hilltown Families Summer Camp Directory NEW
Remote Summer Camps

Kids printable comic book on COVID-19, from NPR in
English, Chinese and Spanish. NEW

At home architecture challenges for kids in quarantine.
Currently, the British studio has featured the instructions
for how to build a paper skyscraper, how to create their
own city, how to draw trees, and how to create the
architecture of the future. NEW

The Bridge Family Center, May calendar of activities.
Valuing our Children in Athol, May calendar of activities.

World 101 (from the Council on Foreign Relations:
Understand the issues and forces that shape our world.

Podcast from Parenting Special Needs magazine: Do
you Suffer from Decision Fatigue? Here’s help.

WBUR: Therapist Esther Perel shares relationship
advice for quarantined couples. NEW

Advice For Dealing With Uncertainty, From People
Who've Been There, NPR. Seven tips to read, or listen

NEW
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https://my2020census.gov/
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https://www.health.harvard.edu/blog/strategies-to-support-teens-and-young-adults-with-autism-spectrum-disorder-during-covid-19-2020042419619
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https://www.valuingourchildren.org/calendar.html
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https://www.parentingspecialneeds.org/article/do-you-suffer-from-decision-fatigue-here-are-ways-to-combat-it/
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https://www.wbur.org/hereandnow/2020/05/07/therapist-esther-perel-podcast?utm_source=npr_newsletter&utm_medium=email&utm_content=20200508&utm_term=4566557&utm_campaign=the-new-normal&utm_id=51828055&orgid=
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TEAM DIRECTORY

Karen Serra, Director Family Services,
karen.serra@pathlightgroup.org, 413-588-1052

Katie Drumm, Associate Director Family Services,
katie.drumm@pathlightgroup.org, 413-529-4056

AUTISM CONNECTIONS

Ben Breton, Autism Specialist,
benjamin.breton@pathlightgroup.org, 413.443.4780

Kansas Brown, Easthampton Program Manager,
kansas.brown@pathlightgroup.org, 413.779.5091

Lora Cortis, DESE Coordinator,
lora.cortis@pathlightgroup.org, 413.779-5091

Amber Curry, DESE/Autism Waiver, Specialist,
amber.curry@pathlightgroup.org, 413-779-5089

Erica Donovan, Berkshire Program Manager,
erica.donovan@pathlightgroup.org, 413.443.4780

Carla Doyle-Florence, Autism Waiver Broker,
carla.doyle-florence@pathlightgroup.org, 413-779-5088

Nancy Farnsworth, Educational Advocate/Information
Consultant, nancy.farnsworth@pathlightgroup.org,
413-779-5087

Elizabeth Flaherty, Autism Specialist,
elizabeth.flaherty@pathlightgroup.org, 413.443.4780

Lee Guilbault, IFFS Specialist,
lee.guilbault@pathlightgroup.org, 413-779-5086

William Liverpool, Autism Waiver Broker, Habla
espafiol, william.liverpool@pathlightgroup.org,
413-779-5085

Joanne Lucey, Project Manager/Marketing and
Communications Coordinator, Autism Connections and
Family Empowerment,
joanne.lucey@pathlightgroup.org, 413.779.5084

Joyce Paige, Office Coordinator
joyce.paige@pathlightgroup.org, 413.779.5075

Joemary Rodriguez, IFFS Specialist, Habla espafiol,
joemary.rodriguez@pathlightgroup.org, 413.779.5083

Stephanie Seitz, Autism Specialist,
Stephanie.Seitz@pathlightgroup.org, 413.443.4780

Rhonda Setkewich, IFFS Program Manager,
rhonda.setkewich@pathlightgroup.org, 413.779.5080

Kelly Summers, Autism Specialist,
kelly.summers@pathlightgroup.org, 413.443.4780

Kim Wyckoff, Autism Waiver Broker,
kim.wyckoff@pathlightgroup.org, 413.779.5079

FAMILY EMPOWERMENT

Donna Kushi, Program Manager,
donna.kushi@pathlightgroup.org, 413-585-8010, x105

Michelle Mendes, Family Support Specialist,
michelle.mendes@pathlightgroup.org,
413-585-8010, x128

Caroline Wenck, Family Support Specialist,
caroline.wenck@pathlightgroup.org,
413-585-8010, x122

Tanya White, Agency with Choice Coordinator,
tanya.white@pathlightgroup.org,
413.585.8010, x127

ADULT PROGRAM

Danielle Scibelli, Adult Program Manager,
danielle.scibelli@pathlightgroup.org, 413-585-8010

Rosie Chau, Adult Program Assistant,
Hong.Chau@pathlightgroup.org, 413.779.5078

Tanya Celetti, Adult Program Assistant,
tanya.celetti@pathlightgroup.org, 413.779.5076

Hector Rodriguez, Adult Program Assistant,
hector.rodriguez@pathlightgroup.org, 413.779.5077

Tammy Wright, Adult Program Assistant,
tammy.wright@pathlightgroup.org, 413.779.5082

WHOLE CHILDREN & MILESTONES RECREATION

Julie E. Hooks, Associate Director,
Whole Children and Milestones Recreation,
Julie.Hooks@pathlightgroup.org

Chris Harper, Program Manager - Milestones Day,
Teacher - Whole Children and Milestones,
Chris.Harper@pathlightgroup.org

Gina Battista, Marketing and Communications
Coordinator, Gina.Battista@pathlightgroup.org

Sam Gregoire, Teacher
Samantha.Gregoire@pathlightgroup.org

Eddy Hougen, Teacher
Edward.Hougen@pathlightgroup.org

Amanda Kent, Teacher and Volunteer Coordinator,
lllustrator - Whole Selves,
Amanda.Kent@pathlightgroup.org

Liana Marks, Teacher, Liana.Marks@pathlightgroup.org

Brian Melanson, Teacher, Trainer, Curriculum
Developer - Whole Selves, Teacher - Whole Children
and Milestones, Brian.Melanson@pathlightgroup.org

Jenna Perna-Elias, Teacher - Milestones Day,
Jenn.PeraElias@pathlightgroup.org

Nick Vogt, Teacher, Nick.Vogt@pathlightgroup.org
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FAMILY BASED LIVING

Terri Presby, Assistant Vice President,
Family Services, Terri.Presby@PathlightGroup.org,
413-731-4551

Darlene Giroux, Program Director,
Darlene.Giroux@PathlightGroup.org, 413-731-4554

Suzanne Laba, Program Director,
Suzanne.Laba@PathlightGroup.org, 413-731-4649

Lakesha Ruth, Program Director
Lakesha.Ruth@PathlightGroup.org, 413-731-4541

Michael Aguda, Placement Coordinator, Michael.
Aguda@PathlightGroup.org, 413-731-4542

Wendy Bousquet, Placement Coordinator, Wendy.
Bousquet@PathlightGroup.org, 413-731-4538

Lorrie Brown, Registered Nurse,
Lorrie.Brown@PathlightGroup.org,
413-731- 0531, ext 255

Mary Davila, Homestudy and Family Resource
Coordinator, Mary.Davila@PathlightGroup.org,
413-731-4548
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Mirna Davis, Placement Coordinator,
Mirna.Davis@PathlightGroup.org, 413-731-4546

Deborah Herbert, Placement Coordinator, Deborah.
Herbert@PathlightGroup.org, 413-731-4555

Brianna Kring, Placement Coordinator,
Brianna.Kring@PathlightGroup.org, 413-731-4571

Dawn LaBarre, Placement Coordinator,
Dawn.LaBarre@PathlightGroup.org, 413-731-4545

Dennis LaFleche, Placement Coordinator,
Dennis.LaFleche@PathlightGroup.org, 413-731-4561

Sarah Mason, Placement Coordinator,
Sarah.Mason@PathlightGroup.org, 413-731-4539

Jennifer Maybar, Registered Nurse,
Jennifer.Maybar@PathlightGroup.org, 413-731-4541

Tereza Perez, Administrative Coordinator,
Tereza.Perez@PathlightGroup.org, 413-731-4549

Sara Robitaille, Placement Coordinator,
Sara.Robitaille@PathlightGroup.org, 413-731-4533

Michelle Sullivan, Registered Nurse,
Michelle.Sullivan@PathlightGroup.org, 413-731-4543

Connie Topor, Administrative Manager,
Constance.Topor@PathlightGroup.org, 413-731-4550

Faruma Williams, Placement Coordinator,
Faruma.Williams@PathlightGroup.org, 413-731-4575

Mary Zagula, Development, Communication, and
Recruitment Coordinator,
Mary.Zagula@PathlightGroup.org, 413-731-4552

Laura Zawisza, Administrative Coordinator,
Laura.Zawisza@PathlightGroup.org, 413-731-4661

FAMILY BASED LIVING PITTSFIELD

Catharine Dollase, Program Director,
Catharine.Dollase@PathlightGroup.org,
413-443-4780 xN1

Mary Bedient, Placement Coordinator,
Mary.Bedient@PathlightGroup.org,
413-443-4780, x20

lan Coyne, Homestudy and Family Resource
Coordinator, lan.Coyne@PathlightGroup.org,
413-443-4780, x17

Donna Krutiak, Administrative Coordinator,
Donna.Krutiak@PathlightGroup.org,
413-443-4780 x10

Marilyn Lysobey, Placement Coordinator,
Marilyn.Lysobey@PathlightGroup.org,
413-443-4780 x12

Meghann Marcella, Placement Coordinator,
Meghann.Marcella@PathlightGroup.org,
413-443-4780 x18

Gerri Ravlich, Registered Nurse,
Gerri.Ravlich@PathlightGroup.org, 413-443-4780 x14

Justin Roccabruna, Placement Coordinator
Justin.Roccabruna@PathlightGroup.org,
413-443-4780 x13

Alene Walter, Registered Nurse
Alene.Walter@PathlightGroup.org, 413-443-4780 x14
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116 Pleasant Street, Suite 366
Easthampton MA 01027
RETURN SERVICE REQUESTED

How can we help you?

Contact any of us at the Pathlight programs and we will
do our best to direct you to resources and help you with
your request and needs. Email info@pathlightgroup.
org, familyempowerment@pathlightgroup.org or
autismconnections@pathlightgroup.org. If you don’t
have email, call the program managers listed on our
team directory on page 7.

Please share this newsletter with families and other
individuals you think may need help.

Life can be tough,
¥ but so are you,
and we can help.

Please note that all resource information is subject to change as

the situation and supports or activities evolve. If you have questions, want
to help, or need help, email us at the above addresses and we will be glad
to assist and guide you.

The people behind the masks!

While masks and other protective gear are essential
for healthcare workers to stay safe while treating
coronavirus patients, they also make it difficult for
isolated patients to feel connected to the only other
humans they see.

Some medical professionals have come up with a
clever way to make that connection with isolated
patients by wearing large photos of themselves taped
to their protective gear. It works!
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