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WE ARE HERE

Pathlight continues to operate at 100 percent, as we are
an essential business. As a human service organization
that serves people with disabilities and autism, we
provide necessary care and services 24/7.

Our commitment to that work is stronger than ever,
and the work to ensure the health and safety of the
individuals we serve has greatly intensified. Our teams
are meeting seven days a week to ensure that we are
fully prepared to meet any challenges that come our
way. Here are some of the ways we are continuing to
support the community:

We are providing essential services to individuals with
disabilities who live in community homes, apartments
and family homes.

We are supporting children, teens and adults with
autism and their families.

We are caring for individuals living in our residential
homes with staff 24/7.

We are creating online enrichment classes, support
groups, workshops for families and activities for our
recreation and day programs.

We are responding to emergency needs of families.

We are direct caregivers, nurses, counselors, home
care providers, teachers, advocates, clinicians, trainers,
specialists, support professionals and caseworkers.

Let us know if we can help you!

Find more information about Pathlight’s COVID-19
Preparations on our website.

Whole Children/
Milestones Recreation
enrichment classes

All in-person classes
remain cancelled until at
least early May when we
will review the situation.
Class fees already paid
can be credited for future
use, or refunded.

The entire team has been
working hard to develop
online activities and
classes and that schedule
will be released any day.

Dates for the summer
session are July 6 to
August 21 and may

take place if restrictions
are lifted. We remain
optimistic! Stay tuned for
all of our online offerings,
which will be posted

to the Whole Children
calendar on the website.

Milestones Day Program

Milestones is not offering
in person services until
further notice, but virtual
check-ins, online classes
and groups are happening
every day.


https://pathlightgroup.org/news-and-events/in-the-news/
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FAMILY EMPOWERMENT AND
AUTISM CONNECTIONS

Family Empowerment Workshops and Groups

Workshops will continue as virtual events whenever
possible. Please check the Family Empowerment
Facebook page for information.

Our Coffee and Conversation series continues every
Sunday, Tuesday and Thursday mornings, and Tuesday
and Thursday evenings. Call Donna Kushi at 413-585-
8010, x105 for more information. Download the flyer for
meeting times and access codes.

Autism Connections

Events and activities will continue virtually as possible
from both the Easthampton and Pittsfield centers. We
are currently running some private online groups for
individuals who were already connected to specific
programs.

IMPORTANT UPDATES

CDC recommends wearing cloth face coverings in
public settings where other social distancing measures
are difficult to maintain. Link

How to make your own face covering. Link

Action needed to keep remote services for students
with disabilities. (202) 408-9514, National Disability
Rights Network Link

IMPORTANT RESOURCES

Mass.gov: general state information relative to
COVID-19, updated daily.

Centers for Disease Control and Prevention: updated
daily.

The Massachusetts Department of Public Health
(DPH) has information for the public and providers.

Information and resources to help DDS families and
individuals.

Information about Covid-19 in plain language for
individuals with disabilities.

The Centers for Medicare & Medicaid Services (CMS)

This site has recently issued guidance and waivers

from existing rules to assist providers to deal with the
COVID-19 outbreak.

The World Health Organization (WHO) provides rolling
updates from around the globe.

The National Institutes of Health (NIH) links to
National Institute of Infectious Diseases Resources.

The American Hospital Association (AHA) provides a
single source repository for many materials relating to
COVID-19.

Massachusetts Health and Hospital Association:
MHA and its membership are in regular contact
with the Massachusetts DPH and national health
organizations.

Essential services during Stay at Home Order:
check this information to see which organizations in
Massachusetts are allowed to continue services.

Information about Covid-19 in plain language for
individuals with disabilities.

Call 211: (always a confidential call) is a resource
for finding government benefits and services, non-
profit organizations, support groups, volunteer
opportunities, donation programs, and other local
resources.

State, Special Education Related

Mass Advocates for Children: “State mandates local

provision of remote special educational services
during COVID-19 emergency”.

Massachusetts Department of Elementary and

Secondary Education (DESE) provides updated

information for schools.

Federal, Special Education Related
Questions And Answers On Providing Services To

Children With Disabilities During The Coronavirus

Disease Outbreak- Issued March 2020

Supplemental Fact Sheet — Addressing the Risk of

COVID-19 in Preschool, Elementary and Secondary

Schools While Serving Children with Disabilities,

March 21, 2020

Small Businesses

The Coronavirus Aid, Relief, and Economic Security
Act (CARES Act), enacted on March 27, 2020, is



https://www.facebook.com/FamilyEmpowerment1/
https://www.facebook.com/events/168996217478088/
https://files.constantcontact.com/2cce95d1401/2d857555-55ad-47d6-b369-5ba218b5410f.png
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html
https://www.youtube.com/watch?v=tPx1yqvJgf4&feature=emb_title
https://ndrn.salsalabs.org/ndrnnews462020
https://ndrn.salsalabs.org/ndrnnews462020
https://ndrn.salsalabs.org/ndrnnews462020
mailto:https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19?subject=
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.mass.gov/resource/information-on-the-outbreak-of-coronavirus-disease-2019-covid-19
https://www.mass.gov/lists/coronavirus-resources-for-dds-families-and-individuals
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.nih.gov/health-information/coronavirus
https://www.aha.org/news/headline/2020-02-25-coronavirus-spread-us-inevitable-cdc-official-says
https://www.mhalink.org/MHA/PublicHealthWellness/COVID-19/MHA/PublicHealthWellness/Emergency_Preparedness/Coronavirus19.aspx?hkey=6ac0859d-df6f-4701-9b68-ca996016bea0
https://www.mass.gov/doc/covid-19-essential-services/download
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf
https://mass211.org/
https://www.massadvocates.org/news/state-mandates-local-provision-of-remote-special-educational-services-during-covid-19-emergency
http://www.doe.mass.edu/covid19/
http://www.doe.mass.edu/covid19/
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
https://www2.ed.gov/policy/speced/guid/idea/memosdcltrs/qa-covid-19-03-12-2020.pdf?utm_content=&utm_medium=email&utm_name=&utm_source=govdelivery&utm_term=
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designed to encourage Eligible Employers to keep
employees on their payroll, despite experiencing
economic hardship related to COVID-19, with an
employee retention tax credit (Employee Retention
Credit). _https://www.irs.gov/newsroom/fags-
employee-retention-credit-under-the-cares-act

More Business relief programs

COVID-19 Economic Impact Payments

Latest news from April 1: “The U.S. Department of
the Treasury and the Internal Revenue Service today
announced that Social Security beneficiaries who
are not typically required to file tax returns will not
need to file an abbreviated tax return to receive an
Economic Impact Payment. Instead, payments will be
automatically deposited into their bank accounts.”

General Social Security information, SSI, IRS info

Job Loss/Unemployment

Full unemployment information can be found here or
call (617) 626-6338 to request weekly benefits, daily
from 6 a.m.—10 p.m.

The quickest way to file a successful unemployment
claim is through the Ul online portal which can be
viewed here.

Attend a Virtual town hall to learn about how to file for
benefits.

General Information resources
National Autism Association, 877.622.2884

Tips For Working With Support Staff During
COVID-19, written by individuals with disabilities.

HEALTH SERVICES

Masshealth Information (call MassHealth at (800) 841-
2900)

PCA services: For those receiving PCA services and
who cannot currently fill the hours, they can receive
Home Health Aides to cover the amount of PCA hours
they receive. If PCA hours are being used in part,
Home Health Aides will fill the remaining hours. This

will last during the entirety that MA is under a state of
emergency. Click this_link for all the details including
how to access this service.

MassHealth PCA Consumers who have unfulfilled
PCA hours and who would like to be connected to a
local Home Health Agency that can fill those hours,
should call MassOptions at (1-844-422-6277) for live
support.

MassHealth Prescription services: MassHealth is
allowing early refills and 90 day supplies. Contact
your pharmacist to order medications. View more
information HERE.

Telehealth services: Telehealth services are covered
by MassHealth. Discuss with your provider for more
information.

MassHealth Telehealth Services for Behavioral
Health

Governor Baker’s Expansion of Telehealth Services
Order

MassHealth Telehealth Services for Behavioral
Health

General Health Related Information

Save Receipts for over the counter medicines if you
use a Health Savings Account

Buoy Health Care Tool: The new online resource for
residents to check their symptoms and connect with
the next appropriate health care resource.

Mental Health Resources

Maintaining Emotional Health & Well-Being During
the COVID-19 Outbreak: Click HERE for a list of
resources and tips from Mass.gov for staying
emotionally healthy and well.

NAMI (National Alliance on Mental Health) Navigating
a Crisis: Emergency Services Program (Crisis Teams)
services are available 24 hours a day, 7 days a week,
365 days a year. You can find the ESP serving your
area, by calling 1-877-382-1609 and entering your

zip code. You can also check out this list of ESPs by
location. More information from NAMI.



 https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
 https://www.irs.gov/newsroom/faqs-employee-retention-credit-under-the-cares-act
https://www.mass.gov/info-details/covid-19-resources-and-guidance-for-businesses
https://home.treasury.gov/news/press-releases/sm967
https://www.ssa.gov/coronavirus/
https://www.irs.gov/newsroom/economic-impact-payments-what-you-need-to-know
https://www.mass.gov/alerts/important-unemployment-information#undefined
https://uionline.detma.org/Claimant/Core/Login.ASPX
https://www.mass.gov/forms/massachusetts-department-of-unemployment-assistance-dua-virtual-town-halls
https://www.mass.gov/forms/massachusetts-department-of-unemployment-assistance-dua-virtual-town-halls
https://nationalautismassociation.org/covid-19-resources-for-families/
https://acl.gov/sites/default/files/common/Plain-Language-Tips-For-Working-With-Support-Staff-During-COVID-19-March-30-2020.pdf
https://acl.gov/sites/default/files/common/Plain-Language-Tips-For-Working-With-Support-Staff-During-COVID-19-March-30-2020.pdf
https://www.mass.gov/doc/home-health-agency-bulletin-56/download
https://www.massoptions.org/massoptions/
https://www.mass.gov/files/documents/2020/03/20/Pharmacy%20Facts%20%23142_2020.03.20.pdf
https://www.mass.gov/news/masshealth-expands-access-to-behavioral-health-care-for-members-through-telehealth
https://www.mass.gov/news/masshealth-expands-access-to-behavioral-health-care-for-members-through-telehealth
https://www.mass.gov/doc/march-15-2020-telehealth-order/download
https://www.mass.gov/doc/march-15-2020-telehealth-order/download
https://www.mass.gov/news/masshealth-expands-access-to-behavioral-health-care-for-members-through-telehealth
https://www.mass.gov/news/masshealth-expands-access-to-behavioral-health-care-for-members-through-telehealth
https://www.npr.org/sections/coronavirus-live-updates/2020/04/01/825490269/save-those-pharmacy-receipts-new-payment-flexibility-courtesy-of-covid-rescue-ac
https://www.npr.org/sections/coronavirus-live-updates/2020/04/01/825490269/save-those-pharmacy-receipts-new-payment-flexibility-courtesy-of-covid-rescue-ac
https://www.buoyhealth.com/
https://www.mass.gov/info-details/maintaining-emotional-health-well-being-during-the-covid-19-outbreak
https://www.nami.org/About-NAMI/Publications-Reports/Guides/Navigating-a-Mental-Health-Crisis
https://www.nami.org/About-NAMI/Publications-Reports/Guides/Navigating-a-Mental-Health-Crisis
https://namimass.org/wp-content/uploads/esps.pdf
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf?lang=en-US
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Samaritans is continuing operations 24/7, as
always. During this unprecedented time, it can feel
overwhelming to receive constant messages about
COVID-19. Call or text their 24/7 helpline any time at
877-870-4673.

Substance Abuse and Mental Health Services
Administration, (US Department of Health & Human
Services).

REMOTE LEARNING TOOLS

WGBH - Distance Learning Center Tools: Well
organized and not overwhelming!

Maintaining Transition Skills at Home

HEALTH DISABILITY RIGHTS
Civil Rights, HIPAA, and the Coronavirus Disease

In light of the Public Health Emergency concerning
the coronavirus disease 2019 (COVID-19), the Office
for Civil Rights (OCR) at the U.S. Department of Health
and Human Services (HHS) is providing this bulletin to
ensure that entities covered by civil rights authorities
keep in mind their obligations under laws and
regulations that prohibit discrimination on the basis

of race, color, national origin, disability, age, sex, and
exercise of conscience and religion in HHS-funded
programs.

COVID-19 COMMUNICATION RIGHTS TOOLKIT

This toolkit: (1) explains your communication rights;
(2) provides tips on advocating for them, and (3) has
an accommodation request form you can bring to the
hospital.

FOOD PANTRIES & OTHER RELATED
SUPPORT

Find a food bank or food distribution site near you
HERE, or contacting the Food Bank of Western
Massachusetts at 413-247-9738.

Northampton Survival Center Update

https://www.servings.org/

Food stamps online application (SNAP) 877) 382-
2363

Extra SNAP Benefits: The Department of Transitional
Assistance (DTA) is issuing emergency SNAP (food
stamp) supplements to many SNAP households to
help buy food during the pandemic crisis. Congress
approved special SNAP supplement benefits in
response to the COVID-19 pandemic. Call 877-382-
2363.

Western Mass Community Mutual Aid Website

Project Bread Food Source Hotline: If you or your
family is facing hunger right now, Project Bread
wants to help. Call the FoodSource Hotline at 1-800-
645-8333

SCHOOL MEAL PROGRAMS

Western Mass listing of school lunch programs

Sprindfield Schools expanding meal plan to include
dinner UPDATE April 6

SHOPPING: SPECIAL ELDER HOURS

Stop & Shop - 6:00 a.m. to 7:30 a.m. daily
Geissler’s in Agawam: 7:00 a.m. to 8:00 a.m.

Big Y: 7:00 a.m. to 8:00 a.m.

NOTE: Big Y to close Sunday and Monday to give
employees two-day break

Whole Foods: one hour before standard opening
hours

Trader Joe’s: expedited special senior line to enter
the store from 9:00 a.m. - 10:00 a.m.

Walgreen’s: 8:00 a.m. - 9:00 a.m.: Tuesdays

Walmart: 6:00* a.m. - 7:00 a.m.: Tuesdays *or one
hour before standard store opening

Costco: 8:00 a.m - 9:00 a.m.: Tuesdays/Thursdays

Target: Reserved shopping the first hour on
Wednesdays

DELIVERY SERVICES/PICK UP

General information

Massachusetts Food Delivery: Farm fresh food
delivered to your door, order by Saturday midnight for
delivery the following week; $30 Min Purchase, $10
Delivery Fee; SNAP customers can get free shipping
with coupon SNAP.



https://www.samhsa.gov/find-treatment
https://www.samhsa.gov/find-treatment
https://www.wgbh.org/distance-learning-center/for-families 
https://nesca-newton.com/maintaining-transition-skills-at-home/?utm_source=feedburner&utm_medium=email&utm_campaign=Feed%3A+NescaNotes+%28NESCA+Notes%29
https://www.hhs.gov/sites/default/files/ocr-bulletin-3-28-20.pdf
https://communicationfirst.org/covid-19/
https://www.foodbankwma.org/get-help/covid-19-food-pantry-meal-program-schedule/
https://www.northamptonsurvival.org/updates-and-information-for-the-northampton-survival-center-community-on-our-response-to-covid-19/
https://www.servings.org/
https://dtaconnect.eohhs.mass.gov/
https://files.constantcontact.com/cea2356a001/0d66fc7b-b546-4654-8b72-7eda41e7b15b.pdf
https://www.wmacma.com/
https://files.constantcontact.com/cea2356a001/2958b779-5b4b-4bd2-9b01-e6b4b98f5c80.pdf
https://www.westernmassnews.com/news/springfield-schools-expanding-meal-program-to-include-dinner/article_0e9f89a8-7852-11ea-9444-df37f81c597e.html
https://www.westernmassnews.com/news/springfield-schools-expanding-meal-program-to-include-dinner/article_0e9f89a8-7852-11ea-9444-df37f81c597e.html
https://www.westernmassnews.com/news/big-y-to-close-sunday-and-monday-to-give-employees-two-day-break/article_503c5e38-7909-11ea-94ea-2faab7b07e55.html?fbclid=IwAR0FH9InU5C-88MnDaKG-iUu5wLh-ghrUL0L7e-rtpivYUoLQD9yfUuzzro
https://www.westernmassnews.com/news/big-y-to-close-sunday-and-monday-to-give-employees-two-day-break/article_503c5e38-7909-11ea-94ea-2faab7b07e55.html?fbclid=IwAR0FH9InU5C-88MnDaKG-iUu5wLh-ghrUL0L7e-rtpivYUoLQD9yfUuzzro
https://www.westernmassnews.com/news/big-y-to-close-sunday-and-monday-to-give-employees-two-day-break/article_503c5e38-7909-11ea-94ea-2faab7b07e55.html?fbclid=IwAR0FH9InU5C-88MnDaKG-iUu5wLh-ghrUL0L7e-rtpivYUoLQD9yfUuzzro
https://money.com/coronavirus-online-grocery-delivery-walmart-amazon/
https://massfooddelivery.com/about-2/
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Buy Local Food/Community Involved in Sustaining
Agriculture: Farms (home delivery and pick-up), local
grocery stores, senior specific options, restaurants,
bakeries and specialty producers - all in western
Massachusetts. 413.665.7100

Simos Produce: Pre-packed grocery box items, 2 box
minimum delivery.

Instacart: groceries, especially in the Berkshires.
Stop & Shop/Uber discount ride offer for 60+
Berkshires List of Restaurant Delivery/Pick up

List of Northampton restaurants with delivery/pick up

SCHOOL DISTRICT INFORMATION

Northampton Community Resources/Emergency

SUPPORT FOR THE HOMELESS

From the Mass Coalition for the Homeless: Families
with children seeking to apply for Emergency
Assistance (EA) shelter only can apply by phone

with the Department of Housing and Community
Development (DHCD). Please share this number with
families seeking shelter: 1-866-584-0653. More details
about the EA program can be found here: Get Help:
Families with Children

Community Action: Call the Community Resources and
Advocacy program at 413-475-1570 or 413-582-4237.

RAFT-Residential Assistance for Families in Transition

TRANSPORTATION

PVTA: Service Update 4-6-20: PVTA is providing
transportation for ESSENTIAL TRIPS ONLY. Call 413-
781-7882 for more information.

CHILDCARE

https://eeclead.force.com/apex/EEC_
ChildCareEmergencyProcedure

Click this link for information on how the emergency
childcare program will work. Priority will be given to
essential workers.

ADVOCACY/STUDIES

The Arc: Advocacy related to pandemic legislation
Consortium for Citizens with Disabilities

Federation for Children with Special Needs: FSCN’s
website has a wide range of helpful information.

UCONN STUDY: Understanding Stress and Personal
Well-Being Among Primary Caregivers of Children
Aged 6 to 18 During COVID-19 Pandemic

ONLINE GROUPS/WEBINARS
MFOFC Housing Seminar April 8, 1:00pm

Federation for Children with Special Needs facebook
page for their weekday Livestream events for
information and support. More information: (617) 236-
7210.

Special Needs Advocacy Network: recorded webinar
on remote learning and supporting families in a
PowerPoint format.

Western MA Recovering Learning Community: Support
groups are listed here. Call (866) 641-2853 for more
information.

AANE (Asperger/autism network): Check out upcoming
online events here. Call 617-393-3824 x32 for more
information. There is a wide variety of wonderful online
groups for parents and young adults.

ABLE Savings Accounts Webinar 4/14. Tuesday,

April 14th, 2020, 7-9 p.m., with Mary Rubenis, the
Attainable Outreach Manager for the Massachusetts
ABLE Savings Plan. Log in: https://umassmed.zoom.
us/j/134606035 or call 1-646-876-9923, meeting ID:
134606035. Call Amy Weinstock for more information
774-455-4056 or email her at Amy.Weinstock@
umassmed.edu.

Massachusetts Down Syndrome Congress: Supporting
your student during COVID-19, April 18.

The Arc Webinar Series: The Arc team hosts weekly,
half-hour webinars and Q&A sessions for updates on
federal and local policies.

Supporting Children on the Autism Spectrum in
Schools from FCSN, April 21, 12:30.



https://www.buylocalfood.org/buy-local/covid-19-online-ordering-home-deliveries-and-closures/
http://simosproduce.com/
https://www.instacart.com/?utm_source=instacart_internal&utm_medium=cross_sell&utm_campaign=shopper_acq_test&utm_content=shopper_header
https://www.masslive.com/coronavirus/2020/04/stop-shop-and-uber-partner-to-offer-discounted-rides-for-customers-during-shopping-hours-for-people-60-and-older-amid-covid-19-outbreak.html
https://docs.google.com/spreadsheets/d/e/2PACX-1vSkyIGb2vxBfgNhH94mrkVSZwbbKcAqRKMjnPtfJVrDvwnTVRj1OwURQ1A3yC5XnhmAQ6NFEeq2XiKT/pubhtml?gid=0&single=true
https://northampton.live/covid19-response
https://drive.google.com/file/d/1xmwKWDIIYByoFuy-xavGYgiNHU8d6fVt/view
https://www.mahomeless.org/advocacy/item/coronavirus
https://www.mahomeless.org/index.php/families-with-children
https://www.mahomeless.org/index.php/families-with-children
https://www.communityaction.us/community-resources-advocacy
https://www.mass.gov/service-details/learn-about-residential-assistance-for-families-in-transition-raft
http://www.pvta.com/
https://www.masslive.com/coronavirus/2020/03/coronavirus-in-massachusetts-emergency-daycare-centers-list-released-heres-how-the-program-works.html?fbclid=IwAR0xa4plAkJrYCB8ChcPRaZsMyWv0dqZxfTnyT21pxBj0N15CWUbhoKkVZg
https://www.masslive.com/coronavirus/2020/03/coronavirus-in-massachusetts-emergency-daycare-centers-list-released-heres-how-the-program-works.html?fbclid=IwAR0xa4plAkJrYCB8ChcPRaZsMyWv0dqZxfTnyT21pxBj0N15CWUbhoKkVZg
https://myemail.constantcontact.com/It-s-Not-Over--Important-Updates---Next-Steps-on-Coronavirus-Relief-Bill.html?soid=1125064766967&aid=vFUKNbeR9U4
http://c-c-d.org/rubriques.php?rubpage=58&fbclid=IwAR0oEQ7sI4FALnMq297Iz1FsGvQK2cGsISsy7gPFhwDlZuY3GUKUtYDAXpg 
https://fcsn.org/
https://caregiverstudy.uconn.edu/
https://mfofc.org/events/mfofc-housing-webinar-creating-an-intentional-community/
https://www.facebook.com/fcsnfb/?__tn__=%2CdkC-R&eid=ARDqhfHvPFOaMYW2qgVYS-Icupdr846a5NDKKzK8XDuSq9Q2_ZBGzQgdWP2MBZDnjMue0wPKhlSmsik0&hc_ref=ARTsr4c5Cqr_sMxbs91akXwy_QDk-DqKkuDZ_LEo0WFVUtZGLChZiG4u3O5QMyvoNRE
https://www.facebook.com/fcsnfb/?__tn__=%2CdkC-R&eid=ARDqhfHvPFOaMYW2qgVYS-Icupdr846a5NDKKzK8XDuSq9Q2_ZBGzQgdWP2MBZDnjMue0wPKhlSmsik0&hc_ref=ARTsr4c5Cqr_sMxbs91akXwy_QDk-DqKkuDZ_LEo0WFVUtZGLChZiG4u3O5QMyvoNRE
https://youtu.be/Omo2fkCALxo
http://www.westernmassrlc.org/hidden-community-happenings-fix/888-on-line-and-phone-supports-march-2020
https://www.aane.org/events/2020-04/
https://umassmed.zoom.us/j/134606035
https://umassmed.zoom.us/j/134606035
mailto:Amy.Weinstock%40umassmed.edu%0D?subject=
mailto:Amy.Weinstock%40umassmed.edu%0D?subject=
https://register.gotowebinar.com/register/1008372415432791566?fbclid=IwAR0hBhmRa4bDXdKSmGk6lvFvkIWa2j4l4pdb8PuZEQXLNxPzWoIEjmA5FYU
https://register.gotowebinar.com/register/1008372415432791566?fbclid=IwAR0hBhmRa4bDXdKSmGk6lvFvkIWa2j4l4pdb8PuZEQXLNxPzWoIEjmA5FYU
https://thearcofmass.org/post/the-arcs-covid-19-updates-the-arc-launches-weekly-webinar-series
https://zoom.us/webinar/register/WN_UpVaTHpoQ9CrvRgYh9C3QQ
https://zoom.us/webinar/register/WN_UpVaTHpoQ9CrvRgYh9C3QQ
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Visions of Community Conference workshops to
review (past event)

Social and Emotional Learning Alliance for
Massachusetts

Massachusetts Advocates for Children As part of

our COSA response to the COVID-19 outbreak,
Massachusetts Advocates for Children is leading
weekly virtual chats for parents to connect with each
other and learn tips for advocating for your children
during this pandemic while they are home from school.

SpedChildMass: wide variety of online activities,
groups and webinars.

VETERAN SERVICES

Mass Vets Advisor: Qualifying Veterans and their
dependents receive necessary financial assistance
for food, shelter, clothing, fuel, and medical care in
accordance with a formula which takes into account
the number of dependents and income from all
sources.

HEAT AND ELECTRIC SERVICES

National Grid: call customer service for COVID-19
programs, 1-800-322-3223.

Eversource; Learn more HERE.

Las respuestas a las preguntas frecuentes estan
disponibles en espaiiol.

Fuel assistance is “completing intakes over the phone.
We encourage everyone to call and complete their
appointment over the phone. Please consider the
safety of our staff before coming into the office, please
call 413-552-1548 (press 1 for English, 2 for Spanish
and then 4 to speak with a live person). The office is
open from 8:30-4:30 M-F”.

INTERNET/PHONE DISCOUNTS

MassHealth Directory of Internet and Phone discount

programs.

GENERAL ASSISTANCE

Neighbor to Neighbor: one-time assistance for local
residents who are in economic distress.

HOW TO MANAGE TIME AT HOME

A Spectrum of Ideas for Autism at Home

Supporting Individuals with Autism through Uncertain
Times, from the UNC Frank Porter Graham Child
Development Institute Autism Team, full package of
information including social stories, schedules and all
downloadable support sheets

AT HOME RESOURCES FOR CARE & CALM

RESOURCES IN OTHER LANGUAGES

COVID-19 Fact Sheets in Multiple Languages: These
materials are reviewed and vetted by physicians
and medical school faculty members at the Harvard
hospitals and are created in collaboration with
Harvard Health Publishing.

FAMILIAS: Buscando Ayuda para Nuestros Nifios con
Planes de Educacidn Individualizados/Necesidades
de Apoyo

Informacion de COVID-19 Por y Para Personas con
Discapacidades

FUN THINGS!

As cabin fever sets in, try these all-ages ideas for fun,
self-improvement, and even a little stress relief from
the Boston Globe.



https://drive.google.com/drive/folders/1IRIdZyysrkqOFpn8SWs3pemERhbhJgIl
https://drive.google.com/drive/folders/1IRIdZyysrkqOFpn8SWs3pemERhbhJgIl
https://actionnetwork.org/events/sel4ma-webinar-2020-03-27?source=email_blast_1&&link_id=3&can_
https://actionnetwork.org/events/sel4ma-webinar-2020-03-27?source=email_blast_1&&link_id=3&can_
https://www.massadvocates.org/calendar-of-events
https://www.massadvocates.org/events/special-education-and-covid-19-a-weekly-chat
http://www.spedchildmass.com/special-needs-disability-events-calendar-massachusetts-autism-aspergers/
https://massvetsadvisor.org/details/10065/Chapter_115_Benefits
https://www.nationalgridus.com/COVID-19#aboutbill
https://www.eversource.com/content/wma/residential/safety/protect-yourself/responding-to-covid-19
https://www.eversource.com/content/wma/residential/safety/protect-yourself/responding-to-covid-19/covid-19-faq---sap
https://www.eversource.com/content/wma/residential/safety/protect-yourself/responding-to-covid-19/covid-19-faq---sap
https://www.valleyopp.com/energy-assistance/fuel-assistance
https://files.constantcontact.com/cea2356a001/412938b5-7a45-482d-9a10-16b41c17a208.pdf
https://files.constantcontact.com/cea2356a001/412938b5-7a45-482d-9a10-16b41c17a208.pdf
http://www.berkshiretaconic.org/bReceivebNonprofitsIndividuals/SearchApplyforGrants/NeighbortoNeighborN2N.aspx
https://www.flutiefoundation.org/blog/spectrum-ideas-autism-home?fbclid=IwAR2JulQIwZzZb8H9as0om64KZQOlUdfstvwv_40n2xmEzqM-mqY11gOzJ6Q
https://afirm.fpg.unc.edu/sites/afirm.fpg.unc.edu/files/covid-resources/Supporting%20Individuals%20with%20Autism%20through%20Uncertian%20Times%20Full%20Packet.pdf
https://afirm.fpg.unc.edu/sites/afirm.fpg.unc.edu/files/covid-resources/Supporting%20Individuals%20with%20Autism%20through%20Uncertian%20Times%20Full%20Packet.pdf
https://www.beyondmybattle.org/covid19
https://covid19healthliteracyproject.com/?fbclid=IwAR0H6oeXC2Sn_f5AwiktXOl63SQ2cjyZ1SOllIBQ52AGhOwAPpjoyD6t3J4#languages
https://docs.google.com/forms/d/e/1FAIpQLSc4MGE1L2zTAdzsv8RDRfnMwT21-iT9uFla7Svh9CLJ3Dwdjg/viewform?fbclid=IwAR0w__t8XI6_STDQUy9l__
https://docs.google.com/forms/d/e/1FAIpQLSc4MGE1L2zTAdzsv8RDRfnMwT21-iT9uFla7Svh9CLJ3Dwdjg/viewform?fbclid=IwAR0w__t8XI6_STDQUy9l__
https://docs.google.com/forms/d/e/1FAIpQLSc4MGE1L2zTAdzsv8RDRfnMwT21-iT9uFla7Svh9CLJ3Dwdjg/viewform?fbclid=IwAR0w__t8XI6_STDQUy9l__
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Spanish-Plain-Language-Information-on-Coronavirus.pdf
https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Spanish-Plain-Language-Information-on-Coronavirus.pdf
https://www.bostonglobe.com/2020/04/03/magazine/75-things-do-while-coronavirus-has-you-stuck-home/
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Our team is using a variety of technology to stay connected to you - email is our first choice. If we return your phone call

our calls may show as restricted in some cases, so please check your messages if you are expecting to hear from us.

TEAM DIRECTORY

Karen Serra, Director Family Services,
karen.serra@pathlightgroup.org, 413-588-1052

Katie Drumm, Associate Director Family Services,
katie.drumm@pathlightgroup.org, 413-529-4056

AUTISM CONNECTIONS

Ben Breton, Autism Specialist,
benjamin.breton@pathlightgroup.org, 413.443.4780

Kansas Brown, Easthampton Program Manager,
kansas.brown@pathlightgroup.org, 413.779.5091

Lora Cortis, DESE Coordinator,
lora.cortis@pathlightgroup.org, 413.779-5091

Amber Curry, DESE/Autism Waiver, Specialist,
amber.curry@pathlightgroup.org, 413-779-5089

Erica Donovan, Berkshire Program Manager,
erica.donovan@pathlightgroup.org, 413.443.4780

Carla Doyle-Florence, Autism Waiver Broker,
carla.doyle-florence@pathlightgroup.org, 413-779-5088

Nancy Farnsworth, Educational Advocate/Information
Consultant, nancy.farnsworth@pathlightgroup.org,
413-779-5087

Elizabeth Flaherty, Autism Specialist,
elizabeth.flaherty@pathlightgroup.org, 413.443.4780

Lee Guilbault, IFFS Specialist,
lee.guilbault@pathlightgroup.org, 413-779-5086

William Liverpool, Autism Waiver Broker, Habla
espafiol, william.liverpool@pathlightgroup.org,
413-779-5085

Joanne Lucey, Project Manager/Marketing and
Communications Coordinator, Autism Connections and
Family Empowerment,
joanne.lucey@pathlightgroup.org, 413.779.5084

Joyce Paige, Office Coordinator
joyce.paige@pathlightgroup.org, 413.779.5075

Joemary Rodriguez, IFFS Specialist, Habla espafiol,
joemary.rodriguez@pathlightgroup.org, 413.779.5083

Stephanie Seitz, Autism Specialist,
Stephanie.Seitz@pathlightgroup.org, 413.443.4780

Rhonda Setkewich, IFFS Program Manager,
rhonda.setkewich@pathlightgroup.org, 413.779.5080

Kelly Summers, Autism Specialist,
kelly.summers@pathlightgroup.org, 413.443.4780

Kim Wyckoff, Autism Waiver Broker,
kim.wyckoff@pathlightgroup.org, 413.779.5079

FAMILY EMPOWERMENT

Donna Kushi, Program Manager,
donna.kushi@pathlightgroup.org, 413-585-8010, x105

Michelle Mendes, Family Support Specialist,
michelle.mendes@pathlightgroup.org,
413-585-8010, x128

Caroline Wenck, Family Support Specialist,
caroline.wenck@pathlightgroup.org,
413-585-8010, x122

Tanya White, Agency with Choice Coordinator,
tanya.white@pathlightgroup.org,
413.585.8010, x127

ADULT PROGRAM

Danielle Scibelli, Adult Program Manager,
danielle.scibelli@pathlightgroup.org, 413-585-8010

Rosie Chau, Adult Program Assistant,
Hong.Chau@pathlightgroup.org, 413.779.5078

Tanya Celetti, Adult Program Assistant,
tanya.celetti@pathlightgroup.org, 413.779.5076

Hector Rodriguez, Adult Program Assistant,
hector.rodriguez@pathlightgroup.org, 413.779.5077

Tammy Wright, Adult Program Assistant,
tammy.wright@pathlightgroup.org, 413.779.5082

WHOLE CHILDREN & MILESTONES RECREATION

Julie E. Hooks, Associate Director,
Whole Children and Milestones Recreation,
Julie.Hooks@pathlightgroup.org

Chris Harper, Program Manager - Milestones Day,
Teacher - Whole Children and Milestones,
Chris.Harper@pathlightgroup.org

Gina Battista, Marketing and Communications
Coordinator, Gina.Battista@pathlightgroup.org

Sam Gregoire, Teacher
Samantha.Gregoire@pathlightgroup.org

Eddy Hougen, Teacher
Edward.Hougen@pathlightgroup.org

Amanda Kent, Teacher and Volunteer Coordinator,
lllustrator - Whole Selves,
Amanda.Kent@pathlightgroup.org

Liana Marks, Teacher, Liana.Marks@pathlightgroup.org

Brian Melanson, Teacher, Trainer, Curriculum
Developer - Whole Selves, Teacher - Whole Children
and Milestones, Brian.Melanson@pathlightgroup.org

Jenna Perna-Elias, Teacher - Milestones Day,
Jenn.PeraElias@pathlightgroup.org

Nick Vogt, Teacher, Nick.Vogt@pathlightgroup.org

FAMILY BASED LIVING

Terri Presby, Assistant Vice President,
Family Services, Terri.Presby@PathlightGroup.org,
413-731-4551

Darlene Giroux, Program Director,
Darlene.Giroux@PathlightGroup.org, 413-731-4554

Suzanne Laba, Program Director,
Suzanne.Laba@PathlightGroup.org, 413-731-4649

Lakesha Ruth, Program Director
Lakesha.Ruth@PathlightGroup.org, 413-731-4541

Michael Aguda, Placement Coordinator, Michael.
Aguda@PathlightGroup.org, 413-731-4542

Wendy Bousquet, Placement Coordinator, Wendy.
Bousquet@PathlightGroup.org, 413-731-4538

Lorrie Brown, Registered Nurse,
Lorrie.Brown@PathlightGroup.org,
413-731- 0531, ext 255

Mary Davila, Homestudy and Family Resource
Coordinator, Mary.Davila@PathlightGroup.org,
413-731-4548

Mirna Davis, Placement Coordinator,
Mirna.Davis@PathlightGroup.org, 413-731-4546

Deborah Herbert, Placement Coordinator, Deborah.
Herbert@PathlightGroup.org, 413-731-4555

Brianna Kring, Placement Coordinator,
Brianna.Kring@PathlightGroup.org, 413-731-4571

Dawn LaBarre, Placement Coordinator,
Dawn.LaBarre@PathlightGroup.org, 413-731-4545

Dennis LaFleche, Placement Coordinator,
Dennis.LaFleche@PathlightGroup.org, 413-731-4561

Sarah Mason, Placement Coordinator,
Sarah.Mason@PathlightGroup.org, 413-731-4539

Jennifer Maybar, Registered Nurse,
Jennifer.Maybar@PathlightGroup.org, 413-731-4541

Tereza Perez, Administrative Coordinator,
Tereza.Perez@PathlightGroup.org, 413-731-4549

Sara Robitaille, Placement Coordinator,
Sara.Robitaille@PathlightGroup.org, 413-731-4533

Michelle Sullivan, Registered Nurse,
Michelle.Sullivan@PathlightGroup.org, 413-731-4543

Connie Topor, Administrative Manager,
Constance.Topor@PathlightGroup.org, 413-731-4550

Faruma Williams, Placement Coordinator,
Faruma.Williams@PathlightGroup.org, 413-731-4575

Mary Zagula, Development, Communication, and
Recruitment Coordinator,
Mary.Zagula@PathlightGroup.org, 413-731-4552

Laura Zawisza, Administrative Coordinator,
Laura.Zawisza@PathlightGroup.org, 413-731-4661

FAMILY BASED LIVING PITTSFIELD

Catharine Dollase, Program Director,
Catharine.Dollase@PathlightGroup.org,
413-443-4780 xN1

Mary Bedient, Placement Coordinator,
Mary.Bedient@PathlightGroup.org,
413-443-4780, x20

lan Coyne, Homestudy and Family Resource
Coordinator, lan.Coyne@PathlightGroup.org,
413-443-4780, x17

Donna Krutiak, Administrative Coordinator,
Donna.Krutiak@PathlightGroup.org,
413-443-4780 x10

Marilyn Lysobey, Placement Coordinator,
Marilyn.Lysobey@PathlightGroup.org,
413-443-4780 x12

Meghann Marcella, Placement Coordinator,
Meghann.Marcella@PathlightGroup.org,
413-443-4780 x18

Gerri Ravlich, Registered Nurse,
Gerri.Ravlich@PathlightGroup.org, 413-443-4780 x14

Justin Roccabruna, Placement Coordinator
Justin.Roccabruna@PathlightGroup.org,
413-443-4780 x13

Alene Walter, Placement Coordinator
Alene.Walter@PathlightGroup.org, 413-443-4780 x14




" WHOLE
CHILDREN

A Pathlight Program
41 Russell Street
Hadley, MA 01035

RETURN SERVICE REQUESTED

How can we help you? Can you help us?

Contact any of us at the Pathlight programs and we will
do our best to direct you to resources and help you with
your request and needs. Email info@pathlightgroup.
org, familyempowerment@pathlightgroup.org or
autismconnections@pathlightgroup.org. If you don’t
have email, call the program managers listed on our
team directory page.

Please share this newsletter with families and other
individuals you think may need help. We are also
mailing it by post to those who do not have online
access.

Life can be tough,
¥ but so are you,
and we can help.

Donated Items Needed

We asked staff in our residential homes what kind of
things they’d like to have to help residents with fun
activities. They told us they would love to have arts and
craft supplies, iPads (to help residents remotely visit with
their families), bean bag chairs for movie nights, coloring
books and karaoke machines.

If you may be able to donate any of these items, please
email info@Pathlightgroup.org. Thank you!

Two Question Survey

As we continue to develop our online activities, your
input is important to us.

1. What online classes or events would be helpful for
you and your kids?

2. Given your kids’ school and other obligations, when
is the best time to hold these online classes?

Please email Julie.Hooks@pathlightgroup.org if you have
a moment to provide some input for us.

Please note that all information is subject to change as the situation and supports or activities evolve. If you have questions or need help, email us at
info@wholechildren.org, info@pathlightgroup.org, autismconnections@pathlightgroup.org or familyempowerment@pathlightgroup.org.
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